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‘Revolutionary model’ coming to Brockton

Father Bill’s & MainSpring’s bold plan to end 
homelessness has broken ground in Brockton!

Lieutenant Governor Kim Driscoll, Brockton Mayor 
Robert Sullivan, MA Department of Housing and 
Community Development Undersecretary Jennifer 
Maddox, and Plymouth County officials were among 
the more than 200 community leaders, partners, and 
FBMS staff to attend the ceremonial groundbreaking 
of our Brockton Housing Resource Center on 
Wednesday, May 3.

“The Brockton Housing Resource 
Center will be a game changer for the 
region, and we are proud to support 
this vital resource that will help 
individuals experiencing homelessness 
and help connect them with safe, 
secure housing.” 
– Lt. Gov. Kim Driscoll

WORK BEGINS ON INNOVATIVE BROCK TON HOUSING RESOURCE CENTER
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NAME: Michelle Mack

HOMETOWN: Brockton

TITLE: Tenancy Preservation Program 
(TPP) Manager

FBMS TENURE: 17+ years

WHY IS THE MISSION IMPORTANT 
TO YOU: It’s a clear vision to help end 
homelessness one person at a time. It 
welcomes change through employee 
and community involvement but most 
of all it allows me to assist someone 
with the necessary tools to improve 
their quality of life. 

A STORY/EXPERIENCE FROM YOUR WORK AT FBMS THAT HAS STAYED 
WITH YOU: I worked with a single mother of 3 facing eviction from her 
apartment due to a decrease in income after separating from her partner. 

She was working a minimum-wage job and trying to hold everything 
together. She had the determination to succeed in life and just needed help 
getting back on her feet. We worked together for about 9 months and were 
able to utilize funding to pay her arrears to preserve her tenancy. 

We found funding to assist her oldest child with college. She wanted to work 
in human services, so I assisted her with building a resume and securing 
full-time employment in that field. She then enrolled in community college. 

Things were not easy, but she kept pushing through and I provided 
whatever support needed. She has since earned a degree in Social Work, is 
loving her job, and has purchased her first home. I have been doing this a 
long time and have so many stories, but this is one that I am so proud of.

WHAT DOES THE WORD “HOME” MEAN TO YOU: A safe space that you 
can call your own. It provides comfort, peace, happiness, and a place you 
can be yourself while creating memories.

FUN FACT ABOUT YOU: I’m a huge sports fan so I have an awesome sports 
memorabilia collection.
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Kim Michelle
Kim has faced adversity her whole life. Her family struggled financially 
while growing up in Braintree, and her father died suddenly when she 
was a teenager. In recent years, her longtime boyfriend passed away 
while they were both living outside.

Today, Kim (pictured), has an apartment of her own in Rockland and a 
much more positive outlook on life, thanks to the support she has 
received from Father Bill’s & MainSpring. 

“It’s amazing how much better I feel now that 
I’m living inside,” she said.

In her mid-30s Kim fell on hard times, struggled with 
addiction, and started sleeping outside in the woods 
in Brockton. Over the next 5 years, she battled cold 
winters, scorching summers, and struggled to find a 
job due to a lack of address, reliable 
transportation, and access to showers and 
professional clothing.

FBMS’ Street Outreach team began connecting 
with Kim by providing warm clothes and 
blankets. Our staff then started working with 
her to find housing, where she has made great 
strides maintaining her sobriety.

Kim’s apartment is one of more than 700 
permanent supportive housing units 
operated by FBMS across Southern 
Massachusetts.

Thanks to supporters like you, last year our 
Street Outreach team assisted 269 
individuals, including Kim.- Kim

PARTICIPANT P R O F I L E

RECOGNIZING 
YOUR IMPACT 

Your support is on display in our 
Fiscal Year 2022 Annual Report, 

which can be viewed at 
help�ms.org/annualreport.

If you’d like to obtain a print 
version of our Annual Report, 

please contact 
info@help�ms.org.

EMPLOYEE SPOTLIGHT

Here’s an excerpt from a 
journal entry wri�en by Kim 
describing what FBMS’ support 
has meant to her.
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We’re excited to welcome Jaclyn Collier, Chief Compliance Officer of State Street Global Advisors to our 
Board of Directors!

Jaclyn, who joined our board this past winter, brings more than 20 years of asset management experience in 
compliance and compliance-related roles. 

“We’re thrilled to welcome Jaclyn to our 
Board,” FBMS President & CEO John Yazwinski 
said. “As our agency continues to grow, Jaclyn’s 
expertise in the compliance field will greatly 
benefit our abili to continue leading as a 
trusted and respected provider in our region.”

Jaclyn earned a Juris Doctor from Suffolk University Law School, 
summa cum laude, and a Bachelor of Science in Management Studies 
from Boston University.

Quincy: Housing Case Manager Tanja Cole-Iyamu 
pays tribute to program participants during a 
Memorial Service in Quincy.

Brockton: Housing Case Manager Brandon 
Reynolds, left, and Central Region Housing Resource 
Director Joshua Brown spoke during a Memorial 
Service in Brockton.

We Remember Them
This past winter, FBMS staff hosted a pair of memorial 
services to honor 93 of our program participants who 
passed away in recent years.

In January, our agency’s Northern Region staff hosted a 
service at the United First Parish Church in Quincy that was 
officiated by the Quincy Interfaith Network Steering 
Committee. In March, our Central and Southern Region 
staff hosted a service at New Life Temple of Holiness 
Church in Brockton.

During the services, staff delivered short eulogies for the 
participants they worked with, sharing stories about their 
unique personalities, passions, hobbies, struggles, 
resilience, and their love for family. 

“Our grief is unique. Our 
relationships to those we have lost 
are unique. Their lives were unique,” 
said the Rev. Rebecca Froom, minister 
at the United First Parish Church in 
Quincy. “Each person we remember 
today was beautifully and 
imperfectly human.”

At the Brockton service, Housing Case Manager Brandon 
Reynolds spoke poignantly about the vulnerabilities of 
getting to know participants struggling with their health, 
especially when they open their homes and hearts to staff.

“Sometimes that loss is sudden and unexpected. 
Sometimes we’re all too aware that the time is coming,” 
Brandon said. “However it happens, it is never easy to learn 
the news. Fortunately, what we keep in memory is ours 
forever. The time we spend with someone will always be a 
part of our story.”

FBMS Board Member Aids Ukrainian Refugees

Welcome to the Board, Jaclyn Collier!
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We are incredibly proud of FBMS 
Board of Directors Vice Chair Mary 
Catherine Finn, and her husband, 
Dr. Bruce Ring, who traveled to 
Poland in October of 2022 to provide 
medical care to Ukrainian refugees 
fleeing the war.

Mary Catherine, a local pediatric 
nurse practitioner, and Bruce, a 
primary care Internal Medicine 
physician, decided to travel to Eastern 
Europe to provide medical care, 
something they’ve been doing in Haiti 
since 2010. 

The Ukrainian refugees were women, 
children, and the elderly, as the men 
stayed behind to fight Russian forces. 
Mary Catherine and Bruce lived with 
the refugees in a dormitory-style old 
building with a cafeteria and a room 
converted into a medical clinic (Mary 
Catherine pictured in clinic). 

They sorted donated supplies and set 
up a mechanism to obtain additional 
medicine working with a Polish 
pharmacist. They provided care for 
respiratory infections, hypertension, 
diabetes, and heart failure, and set up 
a vaccination program to help prevent 
flu and COVID-19 outbreaks. 

The refugees constantly expressed 
their gratitude, saying “dyakuyu,” 
which is “thank you” in Ukrainian. The 
children drew crayon pictures 
thanking the United States. 

On one night, a large group of 
refugees began crying when sitting 
down for supper. When asked why, 
they replied, “We finally feel safe.”

Mary Catherine and Bruce, who live 
in North Easton and serve on our “A 
Path Home” Campaign Leadership 
Cabinet, said their trip was all about 
touching lives in some small way 
until peace comes.

Read more at helpms.org/finn



Beverly was the Foundation’s Director of Charitable 
Giving for 10 years prior to becoming President in 
2015. She also served as the corporate secretary of all 
the companies within the Arbella Insurance Group 
since its inception in 1988.

She developed the vision for the Arbella Insurance 
Foundation, increasing employee volunteerism and 
engagement, and positioning the Foundation as a 
respected regional leader in the philanthropic 
community.

Charitable giving has long been a part of Beverly’s life. 
After her mother, Eileen, passed away at age 48 from 
colon cancer in 1970, Beverly’s father, Larry, set out to 
raise $1 million to benefit patients through the 
American Cancer Society. 

When Larry passed away in 1999, Beverly and her three 
siblings banded together to raise the remaining 
$200,000 needed to meet their father’s goal, a 
wonderful tribute to their mother.
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FBMS Launches New Website
Our new site offers a more user-friendly experience, 
making it easier to learn about our mission, how to 
help, and why your support matters.

In addition, with the recent launch of our Strategic 
Plan and our ongoing efforts to open innovative 
Housing Resource Centers, the new site more 
amply highlights our transformative service-delivery 
model, our talented staff, and our supporters who 
are helping turn our bold vision into reality.

www.HelpFBMS.org Visit the website!

Our new Strategic Plan focuses on four strategic pillars:

FBMS has been on a journey since the launch of our last strategic plan in 2015 to convert our traditional service 
delivery model to a housing resource model. 

With the opening of our new Housing Resource Centers in Quincy and Brockton, we are transforming how our 
region approaches homelessness.

Together with supporters like you, we are on the verge of fully realizing our transition from a reactive, 
emergency shelter response to a proactive, housing-based approach. Read our full plan at helpfbms.org/vision.

Strategic Plan • 2023-2025

Homelessness 
Prevention & 
Diversion

Avoid costly
shelter stays
by getting 
ahead of an 
individual/ family’s 
housing crisis.

Rehousing

Offer wraparound 
daytime services to 
end an individual/ 
family’s homelessness 
more quickly.

Create new housing 
to meet growing 
demand for our 
most vulnerable 
neighbors.

Housing 
Production

Proactively 
invest in workforce 
and position agency for 
growth through 
resource development, 
program evaluation, and 
financial forecasting.

Organizational 
Capaci

We wish a happy retirement to Beverly Tangvik, a 
longtime champion for our mission and many other 
worthy non-profits across New England! 

Beverly spent the last 18 years leading the Arbella 
Insurance Foundation, the charitable arm of the Arbella 
Insurance Group in Quincy and a longtime supporter of 
Father Bill’s & MainSpring.

“Bev has been a true gift to the 
nonprofit communi,” FBMS 
Chief Development O�cer Catie 
Reilly said. 

From left to right, FBMS President & CEO John Yazwinski, retired 
Arbella Insurance Foundation President Beverly Tangvik, and Arbella 
Insurance Group President & CEO John Donohue at Beverly's 
retirement party held on March 21, 2023 at Granite Links in Quincy.

Difference Maker: 
Beverly Tangvik

Since 2005, the Arbella Insurance Foundation has donated more than 
$40.2 million to nonprofits that provide services to support individuals 
and make our communities stronger, including FBMS.

Over the past 3 years they’ve commi�ed $750,000 to several major 
initiatives and annual support for FBMS.

In 2022 alone, the Foundation donated $3.6 
million to 623 local charities supporting the 
following causes: culture and education; health and 
wellness; hunger and homelessness; inclusion and 
incorporation; safe driving; youth 
and families; and social justice.
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NAME: Donna Battista

HOMETOWN: Budd Lake, N.J.; 
Boston resident since 1988

FAMILY: Husband, Ben Hunter; 
we have a cat named Jack

FIRST INVOLVEMENT 
WITH FBMS: 
My involvement with FBMS began when Ben started as a Case Manager 
for the agency, assisting homeless Veterans.

HOW DO YOU CURRENTLY SUPPORT FBMS: I’m a monthly donor, but 
also I follow FBMS on social media and try to amplify the work that FBMS 
does with my network, particularly when they are doing fundraising 
drives. Ben and I also volunteer on Thanksgiving.

WHY DID YOU DECIDE TO SUPPORT FBMS: I can’t pretend that I wasn’t 
aware of the problem of homelessness before Ben started working with 
FBMS, but like so many people I was able to turn a blind eye to it. I think a 
lot of people, probably myself included, rationalize it by, frankly, blaming 
homelessness on the homeless — their choices are why they are 
homeless and therefore it’s their own problem.  

When Ben started working at FBMS my eyes were really opened to the 
fact that none of that matters. What I saw Ben doing was supporting 

people in their quest for a home without any other consideration 
other than the simple fact that these folks need a home. Period. And 
seeing him and the way that he works with the people he supports 
made me understand that I want to live in a world in which everyone 
can have a home, without judgment, without caveats. 

WHAT DOES THE WORD “HOME” MEAN: Home is comfort, safety, 
where you can go to rest and where you build memories. 

FUN FACT ABOUT YOU: I’m a powerlifter! My first competition 
    was this May.

Donna
Recurring gi� contributions, 
which help provide stability to 
Veterans like Jeremiah (pictured) 
served by our mission, can be 
made monthly, bi-monthly, or 
quarterly, and can be adjusted, 
suspended, or canceled at 
any time. 

Father Bill’s & MainSpring relies 
on regular, consistent 
contributions from our recurring 
donors to ensure that our doors 
can be open to anyone in need, 24 
hours a day, 365 days a year. 

To sign up, fill in the Recurring 
Gi� box in the enclosed envelope 
or visit help�ms.org/donate and 
select the recurring gi� option. 

Join Our Recurring 
Gift Club

D O N O R  S P OTLIGHT

NAME: Friends of the Veterans

GROUP LEADER: Terry Robbins 

LOCATION/HOMETOWN: The majority 
of our group lives in Franklin, Mass. and 
we have been joined with family and 
friends who live in Bellingham, Mass., 
Canton, Mass., and Cumberland, R.I.

HOW DID YOU FIRST BECOME 
INVOLVED WITH FBMS? I had 
volunteered with some friends to do a 
spring cleaning of the house and 
grounds of the Commander Anderson 
House for Veterans in Hingham. 
Several years ago, we decided that 
supplying gifts for Father Bill’s Veterans 
homes would become our annual 
Christmas project. 

YOUR IMPACT? We have members 
who buy gifts for FBMS’ Veterans all 
year long. We have a list of the Veterans’ 
greatest needs and wants, and we try to 
supply a variety of things in each 
category hoping to bring some joy and 
cheer to the Veterans whose sacrifices 
we acknowledge and are grateful for.  

Each year we try to do something a little 
different — one year we filled 
backpacks for each resident, another 
year we got winter coats, hats, and 
gloves for each resident, along with 
kitchen, laundry and personal products.

WHY IS THE MISSION IMPORTANT TO 
YOU? We started about 9 years ago 
when my nephew was stationed in 
Afghanistan and he mentioned that 
some of his platoon never get mail or 
packages. We got together and made 
bags of wanted items for each member 
of the group and mailed them.  

We did that for several years with other platoons until the military 
pulled out of Afghanistan. It was then that the group decided they’d like 
to support Veterans who had fallen on hard times here.

WHAT DOES THE WORD “HOME” MEAN TO YOU? To me the word 
“home” means love, safety, warmth.

FBMS Director of Development Lynn Calling, second from right, 
with Friends of the Veterans volunteers, from left to right, 
Terry Robbins, Adam Gendreau, and Suzanne Gendreau.

VOLUNTEER 
SPOTLIGHT

@FatherBIllsMainSpring

Father Bill’s 
& MainSpringD

O
NATE TO FBMS VIA VEN

M
O

Open your Venmo app, 
scan the QR code, 

and make your 
tax-deductible 

donation to help 
end homelessness in 

Southern 
Massachusetts.
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Learn more at 
pathhome.helpfbms.org

A major milestone in our agency’s history will 
occur later this summer when we open the 
Yawkey Housing Resource Center.

The Yawkey Housing Resource Center replaces 
our overnight emergency shelter in Quincy with a 
brand-new, state-of-the-art development serving 
as a hub for individuals facing a housing crisis. 

The 35,700-square-foot, two-building development 
at 39 Broad Street includes an innovative day 
center, emergency shelter beds, and 30 units of 
permanent supportive housing for formerly 
homeless individuals. 

Visit helpms.org and follow us 
on social media for the latest 
updates on the Yawkey Housing 
Resource Center.

Grand opening approaches 
for Yawkey Housing 
Resource Center

In Quincy...

The front of the Yawkey Housing Resource Center, 
taken in March 2023.

You can help fully fund our 
innovative Housing Resource 
Centers in Brockton and Quincy! 
FBMS’ “A Path Home” campaign 
has raised $13 million toward our 
$14 million goal, and we are 
relying on our generous 
community to get us to the 
finish line.

Individuals and businesses 
interested in supporting “A Path 
Home” or exploring a naming 
opportunity at one of our new 
Housing Resource Centers can 
contact FBMS Chief 
Development Officer Catie Reilly 
at cmreilly@help�ms.org or 
508-427-6448 ext. 2235.THANK YOU, BROCKTON HOUSING R E S O U R CE CENTER PARTNERS!

PRIVATE FUNDERS

Bank of America • 
Calvary Community Church • 
Cape Cod Lumber • 
Churchill Linens • Ciffolillo 
Family • Clipper Ship 
Foundation • Patti Conway • 
Ducharme Family • Eastern 
Bank Foundation • HarborOne 
Bank • Jack Conway

Jay Lynch  • North Easton 
Savings Bank • Ken and 
Rebecca Rhoads • Shields 
Family Foundation • 
SouthFace Institute • 
Vandermark Foundation

PUBLIC SUPPORTERS & 
LENDERS 

U.S. General Services 
Administration  • 
Administration of Gov. Maura 
Healey & Lt. Gov Kim Driscoll   

• MA Department of Housing 
and Community Development  

• MA Executive Office of 
Health and Human Services  

Brockton Mayor Robert 
Sullivan, City of Brockton & 
Brockton Redevelopment 
Authority  •  Plymouth County 
Commissioners & Plymouth 
County Treasurer  •  
Massachusetts Housing & 
Shelter Alliance  •  Community 
Economic Development 
Assistance Corporation 
(CEDAC)  •  Property Casualty 
Initiative  •  HarborOne Bank

DEVELOPMENT TEAM

Development Consultant & 
Owner’s Project Manager: 
NeighborWorks Housing 
Solutions  • Architect: West 
Work • General Contractor: 
Curtis Construction Company • 
Civil Engineer: Joyce Consulting 
Group • Project Attorneys: 
Hackett Feinberg, P.C.
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It was truly a special day for our mission and another 
example of how FBMS is a leader in the fight to end 
homelessness.

Similar to our Yawkey Housing Resource Center set to 
open this summer in Quincy, our Housing Resource 
Center in Brockton will transform how our community 
addresses homelessness for individuals by developing 
a day center offering homelessness prevention and 
wraparound supports, an emergency shelter, and 32 
units of permanent supportive housing.

This transformative $19 million development in 
Brockton, set to open in 2024, is made possible by 
generous support from the State, City of Brockton, 
Plymouth County, and private supporters.

“We are confident that this 
revolutiona model 
will be a game changer for these 
individuals and for the Ci as a 
whole,” Brockton Mayor Robert 
Sullivan said.

During the event, FBMS President & CEO John Yazwinski 
announced that the Richard and Susan Smith Family 
Foundation has awarded the project a lead gift 
of $1 million!

Carol Bulman, CEO of Jack Conway, which donated 
$100,000 toward the project, delivered remarks during 
the event, saying the Housing Resource Center will 
provide immediate assistance that paves the way 
toward long-term stability impacting future 
generations. 

“Coming together as a community of business people, 
politicians, and community activists, we can literally 
change the trajectory of a person’s life, and their 
children’s lives, and their grandchildren’s lives,” 
Carol said.

The Housing Resource Center, which will replace the 
MainSpring House we currently operate in downtown 
Brockton, is being built at the former U.S. Army Reserve 
Center at 124 Manley Street. The property became 
available to FBMS through Title V of the 
McKinney-Vento Act, which designates underutilized 
federal surplus land for uses that assist individuals 
experiencing homelessness.

LEAD PRIVATE GIFT
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FATHER BILL'S & MAINSPRING (FBMS) 
is committed to ending and preventing 
homelessness in Southern Massachusetts with 
a range of programs that provide emergency 
and permanent housing and help people obtain 
skills, jobs, housing, and supportive services. 
We help people who are struggling with 
homelessness or are at risk of homelessness 
achieve self-sufficiency. 

helpFBMS.org
facebook.com/fatherbillsmainspring
twitter.com/FrBillsMnSpring
instagram.com/frbillsmnspring

Development and Administrative Office
430 Belmont Street
Brockton, MA 02301
508-427-6448
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